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DRAFT FOR REVIEW — not legal advice. Review before publishing and have a professional check it if in doubt.

Bronze-coloured [square brackets] mark details to confirm or decisions to make.

1. ABOUT THESE TERMS

These terms apply to purchases of sculptures from Charlie Smith Sculpture (“we”, “us”), whether of

existing limited edition casts or of commissioned works. By placing an order or confirming a commission,

you agree to these terms. Nothing in these terms affects your statutory rights.

2. THE WORKS

Each sculpture is an original work by Charlie Smith, cast in bronze by the lost-wax process, finished and

patinated by hand, and signed and numbered. Because each cast is hand-finished, minor variations

between casts in an edition are inherent to the work and are not defects. Dimensions and weights stated

are approximate.

Each sculpture is supplied with a signed certificate of authenticity recording the title, edition number and

details of the cast.

3. PRICES AND PAYMENT

Prices are in pounds sterling. Prices for available casts are as stated on the website or quoted by the

studio; commission prices are quoted individually. Prices [include / exclude] UK mainland delivery —

international shipping is quoted separately.

Payment is by [bank transfer / other — state your methods]. For available casts, full payment is required

before delivery. For commissions, see section 5.

[If you are VAT registered, state how VAT is handled; if not, delete this line.]

4. BUYING AN EXISTING CAST

A cast is reserved for you once we confirm your order and [a deposit of X% / full payment] is received.

Where a new cast must be produced from the edition, the current foundry lead time (typically [10–12

weeks]) will be confirmed at the time of order.

5. COMMISSIONS

– Quotation and confirmation. Commissions are quoted after an initial consultation. A commission is

confirmed on payment of a deposit of [X%].

– Approval in clay. You will be invited to approve the sculpture at the clay stage. Reasonable

adjustments requested at this stage are included; changes after casting begins are not possible. [State

whether approval may be in person or by photographs.]

– Balance. The balance is due [on approval of the clay / before delivery].



– Cancellation. If you cancel a commission after work has begun, the deposit is [non-refundable /

refundable less costs incurred], reflecting work already undertaken. Because a commission is made to

your specification, statutory cancellation rights that apply to standard online purchases do not apply to

commissioned works.

– Timeline. Estimated timelines (typically [four to six] months) are given in good faith but are not

guaranteed, as foundry schedules vary. We will keep you informed of progress.

6. DELIVERY

– UK mainland delivery is [included in the price / charged at cost], using [specialist art carriers / our own

delivery — state your practice].

– International delivery is arranged on request and quoted separately, professionally crated and insured

in transit.

– Import duties and taxes on international deliveries are the buyer’s responsibility unless otherwise

agreed in writing. We will advise what to expect for your destination where we can.

– Risk in the sculpture passes to you on delivery. Ownership (title) passes on receipt of full payment.

7. DAMAGE IN TRANSIT

Every sculpture is professionally packed and insured in transit. Please inspect your sculpture on delivery

and notify us of any damage within [48 hours / 7 days], with photographs, at

studio@charliesmithsculpture.co.uk. We will arrange repair, repatination or replacement [state which /

whichever is appropriate] at no cost to you through the transit insurance.

8. RETURNS AND CANCELLATION

Existing casts bought at a distance (online, phone or email): if you are a consumer in the UK, you

have a statutory right to cancel within 14 days of delivery and receive a refund. To exercise it, notify us in

writing within that period; the sculpture must be returned [at your cost / at our cost — decide] in its original

condition and packaging, professionally packed, and insured for the return journey. [Consider whether you

wish to offer a more generous returns window as a service point.]

Commissioned works are made to your specification and are exempt from the statutory right to cancel,

as set out in section 5.

Purchases in person (at the studio or an exhibition) do not carry the statutory distance-selling

cancellation right, though we want every collector to be happy — contact us and we will always discuss.

9. COPYRIGHT AND REPRODUCTION

Copyright in every sculpture remains with Charlie Smith. Purchase of a cast does not transfer any right to

reproduce the work in any form. You are welcome to photograph your sculpture for personal,

non-commercial purposes.

10. AFTERCARE

Guidance on caring for your bronze is provided with every sculpture and on our website. Advice is

available to any owner of a Charlie Smith cast at any time, free of charge. [Mirror whatever aftercare

promise you finalise for the website and certificate.]

11. OUR LIABILITY



Nothing in these terms limits liability for death or personal injury caused by negligence, fraud, or anything

else that cannot lawfully be limited. Otherwise, our liability in connection with any sale is limited to the price

paid for the sculpture.

12. GENERAL

These terms are governed by the law of England and Wales, and the courts of England and Wales have

jurisdiction [non-exclusive jurisdiction is common for international consumer sales — a point for your

solicitor]. If any part of these terms is found unenforceable, the rest remains in effect. These terms were

last updated on the date shown above.
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